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The contract does not need to be included in the bid.

CONTRACT ON IMPLEMENTATION OF MEDIA CAMPAIGN

concluded pursuant to Section 1746(2) of Act No. 89/2012 Coll., the Civil Code, as amended (hereinafter referred to as the “Contract “) 


Contracting Parties:

Contractor: 		Czech Republic - Ministry of Labour and Social Affairs
Registered address: 	
Represented by: 	 
Entity registration No: 	
Bank: 	
Account number: 		
Data box ID: 	
Contact person: 	
GSM: 	
(hereinafter referred to as the "Contractor")

and

[bookmark: _Hlk98670556]Service Provider:				[TBA][footnoteRef:2] [2:  All details marked in yellow in this contract shall be completed by the contracting authority prior to its conclusion, 
on the basis of the information set out in the selected contractor’s tender.] 

Registered address:				[TBA]
Business Registration Number:			[TBA]
Tax Registration Number:			[TBA]
File No. in the Commercial Register: 		[TBA]
Bank account number:				[TBA]
Represented by:				[TBA]
(hereinafter referred to as the „Service Provider “)

(The contractor and the Service Provider hereinafter jointly referred to as the "Contracting Parties" and individually as a "Contracting Party")


INTRODUCTORY PROVISIONS 
Following the procurement procedure for the Small-Scale Public Contract awarded in accordance with Act No. 134/2016 Coll., on Public Procurement, as amended (hereinafter referred to as the "Public Procurement Act"), for the public contract entitled "Implementation of a Media Campaign to Promote the Study and Practice of Social Work in Moldova" (hereinafter referred to as the "Public Contract"), the Service Provider's tender was selected as the most economically advantageous tender. Accordingly, the Contracting Parties have entered into this Contract.
When interpreting the provisions of this Contract, the Contracting Parties undertake to take into account the procurement documentation relating to the Public Contract, the purpose of the procurement procedure and all other acts performed by the Contracting Parties during the procurement procedure as evidence of their mutual intention concerning the content of this Contract prior to its execution. The foregoing shall be without prejudice to the applicable statutory rules governing the interpretation of legal acts
The Service Provider acknowledges that the Contractor considers the Service Provider's participation in the procurement procedure to constitute confirmation that, within the meaning of Section 5(1) of the Civil Code, the Service Provider possesses the professional competence and expertise necessary for the proper performance of this Contract and is capable of performing its obligations with the degree of professional care that may reasonably be expected from a professional carrying out such activities. The Service Provider further acknowledges that any failure to exercise such professional care shall be to its detriment. The Service Provider also declares that it shall not misuse its economic position to create or exploit the dependence of a weaker party or to establish or take advantage of an unjustified imbalance in the mutual rights and obligations of the Contracting Parties. Furthermore, the Service Provider confirms that the Contractor has provided it with all factual and legal information necessary for the conclusion of this Contract, that it has carefully reviewed such information, that it is fully capable of entering into and performing this Contract, and that it intends to fulfil all obligations arising hereunder properly and promptly.
The Public Contract is implemented within the framework of the foreign development cooperation project entitled "Support for the Implementation of the RESTART Reform in Moldova", Registration No. 281219/2025-CRA (hereinafter referred to as the "Project").
1.5 	The Contracting Parties hereby declare that they share an interest in promoting ethical principles in business. To contribute to the enhancement of standards of commercial ethics, competitive conduct and labour relations on the domestic market, the Contracting Parties have incorporated the Code of Ethics, attached as Annex No. 1 to this Contract, as an integral part hereof and undertake to comply with its principles in the performance of this Contract.

PURPOSE OF THE CONTRACT
The purpose of this Contract is to establish cooperation between the Contracting Parties in connection with the preparation, production and implementation of the media campaign "My Profession, Moldova's Future", aimed at increasing young people's interest in studying social work and strengthening the human resources capacity of Moldova's social work system (hereinafter referred to as the "Campaign"). The Campaign is intended to promote social work as a meaningful profession, a stable and attractive career path, and an indispensable element of a modern European society.
By entering into this Contract, the Service Provider guarantees to the Contractor the fulfilment of the conditions set out in this Contract in accordance with the procurement conditions of the Public Contract. The Contracting Parties expressly agree that this guarantee shall prevail over any conflicting interpretation of the remaining provisions of this Contract. I.e.:
1.1.1 in the event of any uncertainty regarding the interpretation of the provisions of this Contract, such provisions shall be interpreted to reflect, to the greatest extent possible, the purpose of the Public Contract as expressed in the procurement conditions of the Public Contract;
1.1.2 where this Contract does not expressly regulate a particular matter, the relevant provisions of the procurement documentation of the Public Contract shall apply, provided that they are sufficiently specific;
1.1.3 the Service Provider shall remain bound by the contents of its tender submitted in the procurement procedure, which shall apply on a subsidiary basis wherever this Contract does not provide otherwise.
SUBJECT MATTER OF THIS CONTRACT
[bookmark: _Ref457326945][bookmark: _Ref288137088][bookmark: _Ref298270760]The subject matter of this Contract is the Service Provider's obligation to prepare for the Contractor a proposal for the media campaign and to subsequently ensure its production and implementation in accordance with the Contractor's requirements set out in Annex No. 2 to this Contract and under the conditions specified in the Service Provider's proposal, which forms Annex No. 3 to this Contract (hereinafter referred to as the "Services"), and the Contractor's obligation to pay the Service Provider the Contract Price for the Services duly and timely provided, in accordance with Article 5 of this Contract.
The Contractual Parties have agreed that the Campaign shall be implemented through an integrated communication strategy combining institutional communication, authentic personal stories and educational activities aimed at secondary schools and universities.
The Services under this Contract shall include, in particular: 
1.1.4 production of the principal campaign video (circa 60–90 seconds);
1.1.5 production of short promotional videos featuring students, graduates, and social workers in their everyday jobs;
1.1.6 design and creation of the Campaign's visual identity;
1.1.7 management and dissemination of content on social media platforms (in particular Instagram, TikTok and YouTube);
1.1.8 implementation of school-based activities (workshops, discussions and "Social Work Days");
1.1.9 design of career information packages for schools (posters, QR codes and an online signposting portal);
1.1.10 support of regional promotional events and public debates;
1.1.11 [bookmark: _Ref369488289][bookmark: _Ref427060262][bookmark: _Ref357062019][bookmark: _Ref373919091][bookmark: _Ref245445456]creation of a simple portal entitled "Study Social Work".
[bookmark: _Hlt372534909]TERM AND PLACE OF PERFORMANCE 
The Service Provider shall provide the Services within the time schedule specified in Annex No. 2 to this Contract or, where applicable, within the binding deadlines proposed by the Service Provider in Annex No. 3.
This Contract shall be implemented on the territory of the Republic of Moldova. Where the nature of the relevant Services permits and no legitimate interest of the Contractor requires otherwise, the Service Provider may perform the Services from its registered office, place of business, branch office or another suitable workplace.
Unless otherwise agreed by the Contracting Parties, all Deliverables produced under this Contract shall be delivered electronically through the Contractor's secured electronic repository, the address of which the Contractor shall notify the Service Provider in writing within 10 calendar days of the date on which this Contract comes into force.
CONTRACT PRICE AND PAYMENT TERMS
[bookmark: _Ref372108698]The Contracting Parties agree that the total Contract Price for the provision of all Services under this Contract shall amount to [TO BE COMPLETED]. In accordance with Amendment No. 1 to the Official Newsletter (Monitorul Oficial) No. 201–207 (8245–8251), VAT shall not be added to the Contract Price.
The Service Provider's Contract Price for the individual activities forming part of the comprehensive provision of the media campaign under this Contract is set out in Annex No. 4 to this Contract. 
The Service Provider declares that the Contract Price for the individual activities set out in Annex No. 4 to this Contract shall remain binding and shall constitute the maximum permissible Contract Price throughout the entire duration of the contractual relationship established by this Contract.  
The Service Provider hereby declares that the Contract Price for the individual Services set out in Annex No. 4 to this Contract has been determined correctly and includes all eligible costs necessary for the proper and timely provision of the relevant Services under this Contract and its Annexes. 
The Service Provider hereby declares that, prior to entering into this Contract, it has examined and verified the possibilities and conditions for providing the Services under this Contract and confirms that the Services can be provided for the agreed Contract Price and under the agreed conditions in such a manner as to comply with the purpose required by the Contractor.
The Contracting Parties agree that the Contract Price for the Services provided under this Contract shall be paid based on an accounting or tax document (hereinafter referred to as the "Invoice") duly issued by the Service Provider for the Services provided during the preceding calendar month, as follows:
1.1.12 [bookmark: _Hlk183508127][bookmark: _Ref428514851][bookmark: _Ref297821475][bookmark: _Ref193245386]The Service Provider undertakes, without undue delay after the end of each calendar month, to submit to the Contractor a Report of Services Provided containing an overview of the Services duly provided during the relevant calendar month.
1.1.13 The Contractor undertakes, within ten (10) calendar days of receipt of the Report of Services Provided, either to approve the Report of Services Provided or to specify the parts thereof that do not correspond to the actual performance. If the Contractor submits comments on the Report of Services Provided within the prescribed period, the Contracting Parties shall commence negotiations with a view to resolving such comments without undue delay.
1.1.14 The Contractor shall pay the Contract Price for the Services provided on the basis of an Invoice issued no earlier than the date on which the Contractor approves the Report of Services Provided, and a copy of the Report of Services Provided approved by the Contractor shall be attached to the Invoice. Where the Contractor has submitted comments on the Report of Services Provided, the Service Provider shall not be entitled to invoice the Contract Price for the disputed part of the Services until such comments have been resolved. The Service Provider shall, however, be entitled to use the Report of Services Provided as the basis for invoicing to the extent that the Contractor has not disputed it. The Service Provider shall be entitled to invoice the Contract Price for the disputed part of the Services only after the dispute has been resolved by mutual agreement with the Contractor.
1.1.15 [bookmark: _Ref450232241]Where the result of the Services provided is subject to the acceptance procedure under Article 8 of this Contract, the Service Provider shall be entitled to invoice the Contractor for the relevant Services only after the relevant Deliverable has been duly accepted in accordance with Article 8 of this Contract. The Acceptance Protocol relating to the relevant Deliverable shall always be attached to the Invoice.
The Service Provider shall issue and deliver the Invoice to the Contractor no later than the 10th day of the calendar month following the calendar month to which the Invoice relates. The Invoice shall be accompanied by a statement of the Services actually provided during the relevant calendar month, including the Contract Price for each Service or invoiced item, presented at least in the structure set out in Annex No. 4. The format of the statement shall be agreed by the Contracting Parties.
The Invoice shall contain all particulars required by the applicable legal regulations governing tax documents and shall also include the names of the Contracting Parties, the title of the Public Contract, and the title and registration number of the Project. A copy of the Report of Services Provided and copies of the Acceptance Protocols relating to the individual Deliverables that are the subject of the invoicing shall always be attached to the Invoice.
The Invoice shall be payable within 30 calendar days of its delivery to the Contractor's data box or, where the Service Provider does not have a data box, to the Contractor's contact e-mail address specified in the heading of this Contract. If the Invoice is delivered to the Contractor during the period from 11 December of the relevant calendar year to 31 January of the following year, the payment period shall be extended to sixty (60) calendar days, in connection with the process of closing the previous public budget and opening the new public budget.
If the Invoice does not contain the required particulars or contains incorrect information, the Contractor may return it to the Service Provider before the payment due date, specifying the missing particulars, incorrect information or any other objections. In such case, the original payment period shall cease to apply, and a new payment period of 30 calendar days shall commence on the date the corrected Invoice is delivered to the Contractor in accordance with Article 5.9 of this Contract.
The Contracting Parties agree that no advance payments shall be made under this Contract.
The Services shall be invoiced and paid in euros (EUR). The EUR/MDL exchange rate shall be the exchange rate published by the National Bank of Moldova (https://www.bnm.md) on the date the Invoice is issued. The applicable exchange rate shall be stated on the Invoice.
The Contract Price shall be deemed paid on the date the relevant amount is credited to the Service Provider's bank account.
RIGHTS AND RESPONSIBILITIES OF THE SERVICE PROVIDER
The Service Provider undertakes to provide the Services properly and promptly, exercising the professional care corresponding to the conditions agreed in this Contract, and to apply best practice processes so that, in all its activities, it safeguards the good reputation of the Contractor.
The Service Provider undertakes to respond to the Contractor's written requests or enquiries relating to the provision of the Services under this Contract no later than five (5) calendar days after their receipt by the Service Provider.
The Service Provider shall ensure that the Services are provided in accordance with this Contract and its Annexes and are free from any third-party rights, in particular any rights that could give rise to financial or other claims against the Contractor. If any such third-party rights exist, the Service Provider shall bear all consequences arising from the infringement of those rights and shall, without undue delay and at its own expense, remedy such legal defects or ensure that they are remedied.
The Service Provider undertakes to act honestly and conscientiously, to make consistent use of all lawful means and, within the scope thereof, to do everything that it considers beneficial in the interests of the Contractor.
The Service Provider undertakes to take all measures necessary to avoid any conflict of interest. The Service Provider shall not be entitled to provide the Services where this would give rise to a conflict of interest. The Service Provider undertakes to notify the Contractor in writing without undue delay of the existence of any conflict of interest.
The Service Provider undertakes to notify the Contractor in writing of any imminent defects in the Services provided by the Service Provider or of any potential interruption in the provision of the Services, and to provide the Contractor with all information necessary for the provision of the Services and the performance of the obligations under this Contract. The Service Provider further undertakes to notify the Contractor in writing of any potential risk of damage or other loss and, at its own expense, to take timely and appropriate measures to reduce or eliminate such risk.
The Service Provider undertakes to inform the Contractor in writing, promptly, of all important facts relating to the provision of the Services under this Contract. The Service Provider further undertakes to notify the Contractor in writing, without undue delay, if the Contractor's instructions concerning the provision of the Services are unsuitable.
The Service Provider undertakes, even in the absence of the Contractor's instructions, to perform all acts which, although not forming part of the subject matter of this Contract, become necessary due to unforeseen circumstances for the proper performance of this Contract or are necessary to prevent damage or other loss to the Contractor.
Pursuant to Act No. 320/2001 Coll., on Financial Control in Public Administration and on Amendments to Certain Acts, as amended, the Service Provider is a person obliged to cooperate in the exercise of financial control carried out in connection with payments for goods or services financed from public funds. The Service Provider shall allow persons authorised to carry out inspections of the Project under which the subject matter of this Contract is financed to inspect documents relating to the performance of this Contract, both during the term of this Contract and for the period prescribed by the applicable legal regulations of the Czech Republic governing their retention, including, but not limited to, Act No. 563/1991 Coll., on Accounting, as amended, and Act No. 235/2004 Coll., on Value Added Tax, as amended.
The Service Provider shall provide the Contractor with all cooperation necessary to enable the Contractor to fulfil its obligations under Section 219 of the Act No. 134/2016 Coll., Public Procurement Act, as amended. 
The Service Provider undertakes, during the provision of the Services under this Contract, to submit interim reports on its activities at the Contractor's request, no later than three (3) Working Days after receipt of such request.
The Contractor is entitled to monitor the provision of the Services under this Contract by the Service Provider or may authorise another entity in writing to carry out such monitoring. The Service Provider shall allow the Contractor to monitor the proper provision of the Services under this Contract, including without prior notice
The Provider shall, without undue delay and no later than five (5) Business Days after becoming aware thereof, notify the Contracting Authority in writing that it has become aware of any of the following circumstances:
1.1.16 The Provider or any of its subcontractors is a person subject to international sanctions under the Act governing the implementation of international sanctions, on the basis of which the Contracting Authority is prohibited, pursuant to Section 48a of the Public Procurement Act (Act No. 134/2016 Coll., on Public Procurement), from awarding a public contract to a participant in a procurement procedure;
1.1.17 The Provider or any of its subcontractors is a person subject to international sanctions under the Act governing the implementation of international sanctions, on the basis of which the Contracting Authority is prohibited from making available, directly or indirectly, any funds or economic resources as consideration for the performance of this Agreement.
OWNERSHIP RIGHTS AND THE RIGHT OF USE
Where the Services provided under this Contract include movable property intended to become the property of the Contractor, title to such property shall pass to the Contractor upon its delivery to the Contractor, as confirmed by the Contracting Parties by signing a handover protocol. The risk of damage to the delivered property shall pass to the Contractor upon its actual delivery into the Contractor's possession.
Where the result of the Services provided under this Contract constitutes a work within the meaning of Act No. 121/2000 Coll., on Copyright and Rights Related to Copyright and on Amendments to Certain Acts (the Copyright Act), as amended, and such work has been created through the activities of the Service Provider in connection with the provision of the Services under this Contract (hereinafter referred to as the "Copyright Work"), the Service Provider shall grant the Contractor the right (the "Licence") to use such Copyright Work without limitation as to quantity or territory, by all modes of use capable of applying thereto, for a period limited only by the duration of the economic rights in such Copyright Work
The Licence shall be exclusive and shall include the unrestricted right of the Contractor to make any modifications, alterations or adaptations to the Copyright Work, to interfere with it at its discretion, to incorporate it into other copyright works, and to use it in any other manner, either directly or through third parties. Without requiring any further consent from the Service Provider beyond that granted by entering into this Contract, the Contractor may grant a sublicense to a third party for the use of the Copyright Work or assign its right to use the Copyright Work to a third party, provided that such use remains consistent with the purpose for which the Copyright Work was created. The Contractor shall not be obliged to make use of the Licence.
The Licence may not be terminated by notice by the Service Provider, and the rights granted under the Licence shall survive the termination of the contractual relationship established by this Contract, unless the Contracting Parties expressly agree otherwise.
[bookmark: _Ref372105639]The Contracting Parties have expressly agreed that the fee for the granting of the Licence to the results of the Services provided is included in the Contract Price payable for the Services under this Contract.
The Service Provider shall transfer to the Contractor all intellectual property rights relating to the Deliverables produced in the course of providing the Services, with effect from the date on which the relevant Deliverables are accepted by the Contractor following the acceptance procedure under Article 8 of this Contract.
The Service Provider shall not provide any Deliverables produced in the course of providing the Services under this Contract to any third party, nor use them for its own promotional purposes, without the Contractor's prior written consent
[bookmark: _Ref427043306][bookmark: _Ref442360665]ACCEPTANCE OF DELIVERABLES
The Deliverables produced under this Contract which, pursuant to Annex No. 2 to this Contract, are subject to the acceptance procedure shall be accepted by the Contractor in accordance with the acceptance procedure set out in this Article. The acceptance procedure shall include verification that the relevant part of the Services provided by the Service Provider has produced the result which the Service Provider undertook to deliver under this Contract and its Annexes, by comparing the actual characteristics of the Deliverable with its binding specification set out in this Contract and its Annexes.
The Service Provider shall submit the Deliverables (hereinafter also referred to collectively as the "Deliverables" or individually as a "Deliverable") to the Contractor electronically by e-mail to the e-mail address of the Contractor's authorised representative responsible for the performance of this Contract, unless the Contracting Parties agree otherwise in a particular case. 
[bookmark: _Ref372105610]Acceptance procedure:
1.1.18 [bookmark: _Ref372108982]The Service Provider shall submit each Deliverable to the Contractor for acceptance in sufficient time to ensure compliance with the time limit for providing the relevant Services specified in Annex No. 2 to this Contract or as otherwise agreed in writing with the Contractor. Where no time limit is specified in this Contract or no agreement on the time limit has been reached by the Contracting Parties, the Service Provider shall submit the Deliverable for acceptance without undue delay after it can reasonably be completed.
1.1.19 The Contractor shall notify the Service Provider of any objections or comments relating to the Deliverable submitted pursuant to Clause 8.3.1 of this Article within seven (7) Working Days of its delivery. If the Contractor raises no objections or comments within that period or informs the Service Provider that the Deliverable is accepted, the Deliverable shall be deemed to have been duly completed and delivered by the Service Provider and accepted by the Contractor.
1.1.20 Where the Contractor raises objections or comments within the prescribed period, the Service Provider shall, without undue delay and within a period appropriate to the nature of the objections, but no later than seven (7) Working Days after receiving the Contractor's objections or comments, unless otherwise agreed in writing by the Contracting Parties, make all amendments to the Deliverable required by the Contractor's objections and comments. The Service Provider shall then resubmit the revised Deliverable to the Contractor for acceptance.
1.1.21 The Contractor shall notify the Service Provider of any objections or comments relating to the revised Deliverable submitted pursuant to Clause 8.3.3 of this Article within seven (7) Working Days of its delivery. If the Contractor raises no objections or comments within that period or informs the Service Provider that the revised Deliverable is accepted, the Deliverable shall be deemed to have been duly completed and delivered by the Service Provider and accepted by the Contractor.
1.1.22 Where the Contractor raises objections or comments relating to the revised Deliverable submitted pursuant to Clause 8.3.3 of this Article within the prescribed period, the Contracting Parties shall commence joint negotiations for the purpose of resolving all outstanding issues and achieving acceptance of the Deliverable, no later than three (3) Working Days after either Contracting Party delivers a notice requesting such negotiations.
Immediately following the proper delivery and acceptance of the Deliverables in accordance with Clause 8.3 of this Article, the Contracting Parties shall sign an Acceptance Protocol. 
AUTHORISED REPRESENTATIVES
All communication between the Contracting Parties shall be conducted through the representatives authorised to act on behalf of the Contracting Parties as specified in this Article of the Contract.
The persons authorised to represent the Contracting Parties in contractual matters are:
[bookmark: _Hlk209818988]For the Contractor:	[TBA]
tel.:		[TBA]
e-mail:		[TBA]
For the Service Provider:	[TBA]
tel.:		[TBA]
e-mail:		[TBA]
The persons authorised to represent the Contracting Parties in matters relating to the performance of this Contract are: 
 For the Contractor:	[TBA]
tel.:		[TBA]
e-mail:		[TBA]
For the Service Provider:	[TBA]
tel.:		[TBA]
e-mail:		[TBA]
Unless this Contract expressly provides otherwise, any consent or other act of a Contracting Party shall mean the consent or other act of that Contracting Party's authorised representative responsible for the performance of this Contract pursuant to Clause 9.3 of this Article. 
Either Contracting Party may unilaterally change its authorised representatives, provided that it notifies the other Contracting Party thereof in writing without undue delay.
Within five (5) Working Days of receiving the Contractor's reasoned written request, the Service Provider shall replace the Service Provider's authorised representative responsible for the performance of this Contract pursuant to Clause 9.3 of this Article with whom the Contractor is dissatisfied for any reason and shall appoint another suitable representative with appropriate qualifications.
Any change of the authorised representatives under this Article shall not require the execution of an amendment to this Contract.
[bookmark: _Ref372109054]The Contracting Parties may change their authorised representatives or their contact details by unilateral written notice. Any such change shall become effective upon delivery of the notice of such change to the other Contracting Party.

PROTECTION OF CONFIDENTIAL INFORMATION AND PERSONAL DATA

[bookmark: _Ref420589032]The Service Provider shall keep confidential all information obtained in connection with the performance of this Contract (the "Confidential Information"). The Service Provider shall not disclose or otherwise make the Confidential Information available to any third party without the Contractor's prior written consent and shall take all necessary measures to protect the Confidential Information. The obligations of confidentiality and protection of the Confidential Information shall survive the expiry of this Contract.
The obligation of confidentiality under Article 10.1 shall not apply to information that:
8.2.2 is or becomes publicly available other than through a breach of this Contract by the Service Provider;
8.2.2 was lawfully known to the Service Provider before it was disclosed by the Contractor;
8.2.3 is disclosed by the Contractor with an express statement that it is not subject to confidentiality; or
8.2.4 must be disclosed under applicable legal regulations of the Czech Republic.
The Service Provider shall ensure that any Subcontractor is bound by confidentiality obligations and obligations to protect the Confidential Information at least to the same extent as the Service Provider under this Contract. The Service Provider shall remain fully liable to the Contractor for any breach of such obligations by a Subcontractor.
The Contracting Parties shall perform this Contract in compliance with the applicable legal regulations governing the protection of personal data. Where personal data are processed in connection with the performance of this Contract, this Contract shall also constitute a personal data processing agreement within the meaning of Section 34 of Act No. 110/2019 Coll., on the Processing of Personal Data, as amended. The Contracting Parties shall comply with Article 28 of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation - GDPR).
The Service Provider shall not process personal data obtained in connection with the performance of this Contract for its own purposes and shall not engage any third party in such processing without the Contractor's prior specific or general written consent.
The Service Provider shall process personal data solely for the purposes of performing this Contract and in compliance with the applicable legal regulations governing the protection and processing of personal data.
The Service Provider shall implement and maintain appropriate technical and organisational measures to prevent unauthorised or accidental access to personal data, their alteration, destruction or loss, unauthorised transfer or other unauthorised processing, and any other misuse of personal data.
Upon the Contractor's written request and within the reasonable period specified by the Contractor, the Service Provider shall implement any additional safeguards necessary to ensure the technical and organisational security of personal data.
The Service Provider shall ensure that access to personal data is granted exclusively to authorised persons who are in an employment, contractual or other similar relationship with the Service Provider, have demonstrably been informed in advance of the nature of the personal data and the scope and purpose of its processing, and are bound by confidentiality with respect to all information obtained in connection with the processing of personal data (the "Authorised Persons"). The Service Provider shall ensure compliance with this obligation, in particular through internal regulations or appropriate contractual arrangements. Access to personal data shall be granted to the Authorised Persons only to the extent necessary for the purposes specified in this Contract.
The Service Provider shall ensure that the Authorised Persons process personal data only under the Service Provider's instructions, within the scope of this Contract and in compliance with the applicable legal regulations governing the protection of personal data.
Where personal data are processed electronically, the Service Provider shall store them exclusively on secure servers or secure data storage media. Where personal data are processed in non-electronic form, the Service Provider shall store them in premises providing an appropriate level of security and accessible only to the Authorised Persons.
The Service Provider shall ensure that personal data processed or made available under this Contract are not stored, copied, printed, transcribed, extracted, reproduced or otherwise altered except where necessary for the proper performance of this Contract.
The Service Provider shall notify the Contractor of any personal data breach without undue delay and, in any event, no later than 24 hours after becoming aware of the breach by e-mail to gdpr@mpsv.gov.cz.
Upon the expiry of this Contract, the Service Provider shall either delete all personal data obtained in connection with the performance of this Contract or return such personal data to the Contractor and permanently delete any copies.
The Service Provider shall provide the Contractor with all information necessary to demonstrate compliance with this Article and shall permit audits, including inspections, to be carried out by the Contractor or an auditor authorised by the Contractor.
COOPERATION AND COMMUNICATION 
The Contracting Parties shall cooperate with each other and shall promptly inform each other of any facts or circumstances that are, or may become, relevant to the proper performance of this Contract.
The Contracting Parties shall fulfil their obligations under this Contract in a timely manner and shall cooperate to avoid delays in the performance of the Services and in the fulfilment of their respective financial obligations. 
Throughout the term of the contractual relationship established by this Contract, the Service Provider shall remain available to the Contractor by e-mail and mobile telephone. The Service Provider shall be reachable by telephone and electronic means of communication on working days between 9:00 a.m. and 2:30 p.m.
Documents exchanged between the Contracting Parties, the delivery of which gives rise to, amends or terminates the rights and obligations governed by this Contract, in particular a termination by notice, withdrawal from this Contract, and similar documents, shall be delivered to the other Contracting Party electronically in the form of a Data Box message or, where the Service Provider does not have a Data Box, in hard copy by registered mail to the address specified in the heading of this Contract.
LIABILITY FOR DAMAGES OR OTHER LOSS 
The Contracting Parties shall promptly notify each other of any circumstances excluding liability that prevent the proper performance of this Contract. The Contracting Parties shall use their best efforts to prevent and minimise any circumstances excluding liability for damage or other loss.
The Service Provider shall be liable for any damage or other loss caused by the Service Provider, whether arising from a breach of this Contract, an omission, the provision of defective Services, or a breach of the obligations laid down by the applicable laws of the Czech Republic.
Damage shall be compensated by a monetary payment or, where possible or appropriate, by restoration to the previous state, at the option of the injured Party in the particular case.
The provisions relating to contractual penalties shall not affect the right of either Contracting Party to claim compensation for damage or other loss in full, and the injured Party may claim compensation for damage or other loss in full. 
The Service Provider shall be liable to the Contractor for any damage or other loss caused in connection with the provision of the Services under this Contract. The Service Provider shall also be liable for damage caused to the Contractor where such damage or other loss has been caused in connection with the provision of the Services under this Contract by the Service Provider's representative or employee. 
Neither Contracting Party shall be liable for damage or other loss arising as a result of factually incorrect or otherwise defective instructions received from the other Contracting Party. Where the Contractor has provided the Service Provider with incorrect instructions and, in view of its obligation to provide the Services with professional care, the Service Provider could and should have identified the defect in such instructions, the Service Provider may rely on the preceding sentence only if it notified the Contractor of the incorrect instructions in writing and the Contractor nevertheless insisted on the original instructions.
Neither Contracting Party shall be liable for damage caused by a breach of its obligations under this Contract where performance of those obligations was prevented by any of the circumstances excluding liability within the meaning of Section 2913(2) of the Civil Code.
SANCTIONS
Where the Service Provider fails to provide the Services within the time limit agreed under this Contract and its Annexes, the Service Provider shall pay the Contractor a contractual penalty of EUR 50 for each commenced Working Day of delay. 
Where the Service Provider fails to comply with any obligation under Article 6 of this Contract, the Service Provider shall pay the Contractor a contractual penalty of EUR 200 for each individual breach, unless a specific contractual penalty is provided for in this Article. 
Where the Service Provider fails to comply with the obligation set out in Clauses 6.9 and/or 6.10 of this Contract, the Service Provider shall pay the Contractor a contractual penalty of EUR 200 for each individual breach.
Where the Service Provider fails to comply with any obligation set out in Clause 6.15 of this Contract, the Service Provider shall pay the Contractor a contractual penalty of EUR 2,000 for each individual breach.
Where the Service Provider acts in breach of Clause 7.7 of this Contract, the Service Provider shall pay the Contractor a contractual penalty of EUR 2,000 for each individual breach.
Where the Service Provider is in delay in remedying defects, outstanding items or other deficiencies in a Deliverable produced in the course of providing the Services in accordance with Article 8 of this Contract, the Service Provider shall pay the Contractor a contractual penalty of EUR 80 for each Deliverable affected by the delay and for each commenced Working Day of delay.
Where the Service Provider fails to comply with any obligation under Article 10 of this Contract, the Service Provider shall pay the Contractor a contractual penalty of EUR 4,000 for each individual breach.
Payment of a contractual penalty shall not affect the Contractor's right to compensation for damage or other loss in full.
Where either Contracting Party is in delay in paying a monetary obligation, that Contracting Party shall pay the other Contracting Party default interest at the statutory rate, calculated on the outstanding amount for each commenced day of delay.
The Service Provider shall pay any contractual penalty to the Contractor no later than thirty (30) calendar days after the date on which the Contractor notifies the Service Provider in writing of its entitlement to the contractual penalty, specifies its amount and requests payment thereof.
Contractual penalties may be cumulative; that is, the application of one contractual penalty shall not preclude the concurrent application of any other contractual penalty.
The application of a contractual penalty shall not affect the Contractor's right to compensation for damage or other loss arising from the same cause. Payment of a contractual penalty under this Contract shall not release the Service Provider from its obligation to perform the contractual obligation secured by that contractual penalty.

DURATION OF THE CONTRACT
14.1. This Contract shall enter into force on the date it is signed by both Contracting Parties. 
14.2. In accordance with Section 6(1) of Act No. 340/2015 Coll., on the Register of Contracts, as amended (the "Act on the Register of Contracts"), this Contract shall become effective on the date of its publication in the Register of Contracts. The Contractor shall ensure the publication of this Contract in the Register of Contracts and shall inform the Service Provider thereof without undue delay (for example, by e-mail), unless the Service Provider is designated as a contracting party in the publication form, in which case the confirmation of publication will also be delivered to the Service Provider's data box. 
14.3. This Contract is concluded for a fixed term and shall remain in force until all Services have been duly performed. The schedule for the provision of the Services is agreed by the Contracting Parties in Annex No. 2 to this Contract and is further specified in a binding manner by the Service Provider in Annex No. 3 to this Contract.
14.4. This Contract may be terminated at any time by a written agreement of the Contracting Parties. Such agreement shall include a settlement of all mutual rights and obligations arising under this Contract.
14.5. The Contractor is entitled to withdraw from this Contract in the event of a material breach by the Service Provider. For the purposes of this Contract, a material breach shall include, in particular, but not exclusively:
14.5.1. the Service Provider repeatedly (i.e. at two or more occasions) fails to duly perform its obligations under this Contract; 
14.5.2. the Service Provider is repeatedly (i.e. two or more times) in delay in duly providing the Services;
14.5.3. the Service Provider repeatedly (i.e. two or more times) submits for acceptance a Deliverable produced in the course of providing the Services that is of such poor quality that it cannot objectively be accepted by the Contractor in the acceptance procedure under Article 8 of this Contract;
14.5.4. the Service Provider fails to comply with the obligation set out in Clause 6.15 of this Contract;
14.5.5. the Service Provider acts in breach of Clause 7.7 of this Contract;
14.5.6. the Service Provider acts in breach of Article 10 of this Contract;
14.5.7. the Service Provider acts in breach of any binding legal regulation;
14.5.8. the Service Provider materially breaches the Contractor's instructions;
14.5.9. commencement of insolvency proceedings against the Service Provider or rejection of an insolvency petition due to insufficient assets pursuant to Act No. 182/2006 Coll., on Insolvency and Methods of Resolution (the Insolvency Act), as amended;
14.5.10. the Service Provider enters into liquidation;
14.5.11. there are grounds for withdrawal arising under Section 223(2) of the Public Procurement Act.
14.6. The Service Provider shall not be entitled to impose any sanction on the Contractor as a result of the Contractor's withdrawal from this Contract.
14.7. Either Contracting Party may withdraw from this Contract in accordance with Section 2001 et seq. of the Civil Code.
14.8. Withdrawal from this Contract shall take effect on the date the written notice of withdrawal is delivered to the other Contracting Party. Upon withdrawal, this Contract shall terminate, except for those provisions which, by their nature or under this Contract, are intended to survive termination, including, but not limited to, the provisions relating to compensation for damage or other harm, contractual penalties, confidentiality, protection of personal data and dispute resolution.
14.9. The Contractor may terminate this Contract without stating any reason. The notice period shall be 1 month and shall commence on the day following the demonstrable delivery of the written notice to the Service Provider. During the notice period, all rights and obligations of the Contracting Parties under this Contract shall remain in force. The Service Provider shall continue to provide the agreed Services until receipt of the notice of termination, unless the notice provides otherwise. The Contractor shall pay the Contract Price for the Services duly provided in accordance with this Contract.
14.10. The Service Provider may terminate this Contract without stating any reason. The notice period shall be 2 months and shall commence on the day following the demonstrable delivery of the written notice to the Contractor. During the notice period, all rights and obligations of the Contracting Parties under this Contract shall remain in force. The Service Provider shall continue to provide the agreed Services until expiry of the notice period, unless otherwise agreed by the Contracting Parties. The Contractor shall pay the Contract Price for the Services duly provided in accordance with this Contract
14.11. If this Contract is terminated before expiry of the agreed term, the Contractor may require that particular partial performance not be completed or that it not be commenced. In such case, the Contractor shall reimburse the Service Provider for demonstrably incurred costs relating to the commenced performance and its premature termination, provided that such costs were incurred in accordance with this Contract and are duly documented. The Service Provider shall not be entitled to reimbursement of such costs where the termination of this Contract, including termination by the Contractor, resulted from reasons attributable to the Service Provider.
ARTICLE 15
FINAL PROVISIONS
15.1. Unless this Contract provides otherwise, it may only be amended by a written agreement of the Contracting Parties in the form of consecutively numbered Annexes to this Contract.
15.2. Unless the nature of the relevant rights or obligations precludes it, all rights and obligations arising under this Contract shall pass to the legal successors of the Contracting Parties.
15.3. The Service Provider agrees that this Contract will be published on the Contractor's profile as the contracting authority and acknowledges that it will also be published in the Register of Contracts in accordance with the Act on the Register of Contracts. The consent referred to in the preceding clause shall not apply to information constituting a trade secret within the meaning of Section 504 of the Civil Code, information protected under the legal regulations governing the protection of personal data, or information protected from disclosure under other applicable legal regulations. [The Service Provider shall identify in Chapter 4 of the Tender Form the specific provisions of this Contract (including its Annexes) that may not be published and the legal grounds for such restriction. If the Service Provider fails to identify any such provisions, the Contracting Authority - Contractor shall be entitled to publish this Contract, including all its Annexes, in full, in compliance with the applicable legal regulations.] The Service Provider shall be responsible for the correct designation of information as a trade secret within the meaning of Section 504 of the Civil Code.
15.4. The Service Provider may assign this Contract pursuant to Section 1895 et seq. of the Civil Code to a third party only with the Contractor's prior written consent.
15.5. The Service Provider assumes the risk of a change in circumstances within the meaning of Section 1765(2) of the Civil Code, unless the Contracting Parties agree otherwise concerning a specific case. 
15.6. The Contracting Parties shall make every effort to resolve amicably any dispute arising out of or in connection with this Contract. If the Contracting Parties fail to resolve the dispute amicably, the dispute shall be decided by the courts of the Czech Republic having subject-matter and territorial jurisdiction.
15.7. Any matters not expressly governed by this Contract shall be governed by the applicable legal regulations of the Czech Republic, in particular the Civil Code.
15.8. This Contract is executed electronically, i.e. it is signed electronically using a qualified electronic signature within the meaning of Act No. 297/2016 Coll., on Trust Services for Electronic Transactions, as amended, including a qualified electronic time stamp applied at least by the last Contracting Party signing this Contract
15.9. The Contracting Parties confirm that they have read this Contract, that it reflects their true and free will, and that it has not been concluded under duress or on manifestly disadvantageous terms, as evidenced by their signatures below.
15.10. The following Annexes form an integral part of this Contract:
Code of Ethics as Annex No. 1
Specification of the Services as Annex No. 2
Service Provider's Contract Implementation Proposal as Annex No. 3
Itemised Budget as Annex No. 4 
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In Prague on [date], as per the electronic signature
	For and on behalf of the Service Provider:

In _________ on [date], as per the electronic signature

	


	

	___________________________________
Czech Republic – Ministry of Labour
and Social Affairs
[TBA]
	____________________________________
[TBA] 
[TBA]
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[bookmark: Annex04]Annex No. 1 – CODE OF ETHICS

1) FAIR ECONOMIC COMPETITION
The Contracting Parties subscribe to the principles of fair economic competition conducted through ethical business practices and reject any conduct involving collusion, obtaining undue advantages, or offering or accepting bribes or other improper benefits in any form (including financial benefits, gifts or other advantages), irrespective of whether such conduct constitutes a criminal offence.
2) CONFLICT OF INTEREST
The Contracting Parties shall prevent any conflict of interest arising in the course of their business relationship, in any form whatsoever, including, in particular, family, political, personal or other relationships between members of their management bodies, irrespective of the degree of kinship. In addition to actual conflicts of interest, the Contracting Parties shall use their best efforts to prevent any circumstances that could reasonably give rise to the appearance of a conflict of interest or otherwise damage their reputation in the eyes of the public.
3) FAIR WORKING CONDITIONS
The Contracting Parties subscribe to the principles of ensuring fair and dignified working conditions for all persons involved in the performance of this Contract, particularly workers performing low-skilled occupations, without prejudice to any other category of employees. In particular, the Contracting Parties shall strictly comply with all applicable legal requirements concerning minimum and guaranteed wages, occupational health and safety, fair working conditions and fair remuneration. The Contracting Parties further undertake not to engage in any direct or indirect practices intended to circumvent labour-law legislation.
4) NON-DISCRIMINATION AND EQUAL OPPORTUNITIES
The Contracting Parties subscribe to the principles of non-discrimination and equal opportunities for all persons regardless of race, ethnic origin, sex, sexual orientation, religion, belief or worldview. The Contracting Parties reject all forms of unequal treatment, including discrimination in recruitment, management positions, career advancement and remuneration.
5) ECONOMIC INTEGRITY
The Contracting Parties subscribe to the principles of ethical business conduct and reject, in particular, money laundering, the legitimisation of proceeds of unlawful or unethical activities, and other economically undesirable practices. The Service Provider further declares that neither its registered office nor the payment institution it uses is located in a jurisdiction included on the European Union's list of non-cooperative tax jurisdictions. The Service Provider shall ensure fair contractual conditions throughout its subcontracting chain, including, in particular, payment terms that are equal to or shorter than those agreed under this Contract, and shall support small and medium-sized enterprises.
6) ENVIRONMENTAL IMPACT
The Contracting Parties subscribe to the principles of environmental protection and reject any conduct that is contrary to environmental legislation, or that causes, or may cause, damage to the environment. This includes, in particular, conduct resulting in environmental pollution, unsustainable practices, harmful effects on human health or on animate or inanimate nature, emissions of pollutants into the atmosphere, or any comparable adverse environmental impact. 


[bookmark: Annex03]Annex No. 2 – SPECIFICATION OF THE DELIVERABLES 


1. Essentials of the Campaign
Target Group
· students at lyceums (approximately 15–19 years of age), particularly Grades 10–12;
· secondary target groups: teachers, career advisers and parents.
Campaign Principles (Based on University recommendations)
· honesty and realism – the profession should not be idealised;
· emphasis on purpose, stability and social impact, rather than emotions alone;
· young people as the bearers of the message (students and recent graduates);
· language that resonates with young people, modern visuals, and a strong focus on video content and social media.
Timing based on the Moldovan academic year
· September–October: beginning of the academic year – maximum attention;
· November–December: focus on decisions concerning further study;
· March–April: after the spring holidays, while students in their final year are still attending school;
· May: completion of activities by the end of the academic year.

2. “My Profession. Moldova’s Future.”
(a combination of institutional patronage, authentic stories and sustainability within schools)
Key characteristics
· Type of campaign: hybrid (institutional + story-based + school-based);
· Principal representative of the campaign: Ludmila Adamciuc, Member of Parliament;
· President Maia Sandu: purely symbolic role (patronage, value-based message, no personal campaign);
· Political risk: low to medium (manageable through a clear definition of roles);
· Alignment with university recommendations: very high.

Campaign Objective
· To present social work as:
· a meaningful career choice for young people;
· a strategic profession for Moldova’s future.
· To convince lyceum students that:
· social work has a tangible impact;
· social work offers stable career prospects;
· it forms part of a modern, European Republic of Moldova.

Roles of Key Stakeholders
President Maia Sandu – symbolic patronage
· a short introductory value-based message, for example a 20–30 second video or quotation, addressing:
· the importance of social cohesion;
· the role of qualified professionals;
· the connection with the RESTART reform and Moldova’s European path;
· to be used:
· at the launch of the campaign;
· in the central campaign video;
· on the campaign website/signposting portal;
· no personal participation in school-based events.

Member of Parliament Ludmila Adamciuc – Principal Representative of the Campaign
· active and visible role:
· participation in the introductory campaign video (short appearances);
· participation in selected panel discussions and the roundtable;
· communicating the importance of the social work profession from the perspective of public policy;
· presented as:
· an ally of young people;
· a champion of the purpose and relevance of the profession;
· a bridge between professional practice, education and the State.
✅ Functions: authority, continuity, visible face
✅ The natural link between politics and the profession (without campaigning)

Key Pillars of the Campaign
Pillar 1 – Central Institutional Framework
· central campaign video (60–90 seconds):
· presenting the vision for Moldova's future;
· a brief symbolic message from the President;
· short presentation by Member of Parliament Ludmila Adamciuc;
· transition to the voices of young people;
· official (but substantive) launch of the campaign at the beginning of the academic year;
· unified visual identity of the campaign.

Pillar 2 – Authentic Stories and Young Faces
· series of short videos featuring:
· students, graduates, young social workers
· emphasis on the reality of the profession rather than an idealised image;
· strong presence on social media (Instagram, TikTok and YouTube);
· regional panel discussions and roadshows featuring:
· a university representative, a social worker, a graduate;
· selected events with the participation of Member of Parliament Ludmila Adamciuc.

Pillar 3 – School-Based and Long-Term Sustainable Dimension
· interactive workshops and social work simulations;
· career information packages for schools, including:
· posters;
· QR codes;
· an online signposting portal;
· "Study Social Work" – a simple central campaign website;
· university open days.

Timeline
August–September 2026
· preparation of campaign content, video production, coordination of key stakeholders
September 2026
· official launch of the campaign (under the symbolic patronage of the President).
September–November 2026
· school-based activities, publication of authentic stories.
March–April 2027
· second wave of schools, regional roadshows.
May 2027
· evaluation of the campaign, recommendations for the following year's round.





Annex No. 3 – SERVICE PROVIDER'S CONTRACT IMPLEMENTATION PROPOSAL 

[TBA following the Service Provider’s offer]



Annex No. 4 – ITEMIZED BUDGET




Annex No. 5 – LIST OF SUBCONTRACTORS

[TBA following the Service Provider’s offer]


Annex No. 6 – SERVICE PROVIDER‘S PROJECT TEAM 
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