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Request for Quotations

	I. SUMMARY

	1.	SOLICITATION NUMBER
	216-6138-02-2024-032-RFQ

	2.	SOLICITATION ISSUE DATE
	November 19, 2024

	3.	SOLICITATION TITLE
	22 Focus Group Discussions and 30 KII interviews 

	4.	PLACE(S) OF PERFORMANCE/DELIVERY
	Republic of Moldova

	5.	MSI CLIENT AND PRIME CONTRACT NUMBER
	USAID 7200AA23F00003

	6.	MSI PROJECT NAME AND NUMBER
	Moldova Resilience Initiative, 216.6138.02

	7.	SUBMISSION DUE DATE & TIME
	November 20, 2024, 11:59pm (23:59 Moldova time)

	8.	QUESTIONS ACCEPTED UP TO (DATE & TIME)
	November 20, 2024, 12:00pm (12:00 Moldova time)

	9.	ANTICIPATED DELIVERY DATE(S)
	by January 27, 2025

	10.	REQUIREMENT

	Management Systems International (MSI) seeks price quotations from qualified vendors for the provision of 22 Focus Group Discussion conduction services and 30 KII interviews in Cahul, Balti and Drochia for partners of the Moldova Resilience Initiative, as detailed in the Specifications provided herein.



II. INSTRUCTIONS TO OFFERORS
To be considered for award, offerors must respond to all the requirements of this Solicitation, including those which must be provided through MSI’s online procurement system, GRUMP.

Offerors are advised to review this document and the information provided on MSI GRUMP, particularly the following sections, which are required for successful submission of proposals. 
· Prerequisites:  All offerors interested in submitting proposals in response to this RFQ must review and accept the requirements listed in the “Prerequisites” section of this business opportunity in MSI GRUMP. 
· Submission:  Please upload your detailed price quotation on company letterhead via the “Submission” section of this opportunity in MSI GRUMP.
· Items:  After uploading your quotation in the “Submission” section, please enter the details of your quotation in the “Items” section.
Offerors unable to use MSI GRUMP may submit via email or hard copy to mri.procurement@msi-inc.com  by completing Section IV of this document and including as a part of your quotation. 

1. Type of Award
MSI intends to award a Fixed Price Purchase Order as a result of this RFQ, though other contract types may be employed if required.

2. Selection Criteria
MSI will make an award decision on the basis of the lowest priced of the technically acceptable (meets or exceeds the stated technical specifications) quotations received and offered timelines. 

3. Other Guidelines and Notices
The following conditions, guidelines and notices are included to assist you in preparing a competent proposal. All of them should be reflected in your submission.

A. Pricing
Please address all requirements in the RFQ in your price quotation. Quotes must be inclusive of all costs. The only circumstance under which MSI will accept any price changes from what is included in the Offeror’s quotation or will accept additional charges beyond what is included in the proposal, is if MSI modifies the requirements in writing to all prospective offerors. 

All proposed prices and delivery dates shall be valid for a period of ninety (90) days following the date of submission, unless otherwise clearly specified by Offeror.

B. Source and Nationality (USAID)
The USAID authorized geographic code for the procurement of goods and services under MSI’s contract is 935.  A current list of eligible countries and further information on Source and Nationality may be found at www.usaid.gov/ads/policy/300/310.

Offerors must agree that no services will be rendered through a service provider in any foreign policy restricted country or any designated “prohibited source”. To be considered for award, offerors must complete the “Registration Status” certification included in the “Prerequisites” section of this business opportunity in MSI GRUMP or complete Section IV – Source Nationality Certification of this document.

C. Prohibition on Contracting for Certain Telecommunications and Video Surveillance Services or Equipment (Aug 2020)
i. Definitions. As used in this clause—
1. Covered foreign country means The People’s Republic of China.
1. Covered telecommunications equipment or services means equipment produced or services provided by the following companies or their subsidiaries/affiliates: Huawei Technologies Company, ZTE Corporation, Hytera Communications Corporation, Hangzhou Hikvision Digital Technology Company, or Dahua Technology Company.  Also included in this definition are telecommunications or video surveillance equipment or services produced or provided by an entity reasonably believed to be owned or controlled by, or otherwise connected to, the government of a covered foreign country.
ii. Prohibition.  U.S. regulation prohibits procuring or obtaining, or extending or renewing a contract to procure or obtain, any equipment, system, or service that uses covered telecommunications equipment or services as a substantial or essential component of any system, or as critical technology as part of any system. The subcontractor is prohibited from providing to MSI any equipment, system, or service that uses covered telecommunications equipment or services as a substantial or essential component of any system, or as critical technology as part of any system, unless an exception or waiver is provided my MSI.
iii. Reporting requirement.  In the event the subcontractor identifies covered telecommunications equipment or services during subcontract performance, or the Contractor is notified of such by a subcontractor at any tier or by any other source, the Contractor shall inform MSI within one business day from the date of such identification or notification and await further instruction. 

D. New Material Requirement
All equipment proposed in response to this RFQ must consist entirely of new components. 

E. Modification and Withdrawal of RFQ
MSI reserves the right to modify by written notice the terms of this RFQ at any time in its sole discretion.  MSI also reserves the right to withdraw this RFQ at any time—with or without statement of cause—prior to actual award.

F. Multiple Awards and No Obligation to Award
MSI reserves the right to issue more than one award.  MSI also reserves the right to make an award on any item for a quantity less than the quantity proposed, at the unit prices proposed, unless the Offeror specifies otherwise in the proposal. 
MSI may reject any or all offers or not award a contract under this RFQ if such action is in the best interests of MSI, its Client, or the Host Country.  MSI may also waive informalities and minor irregularities in offers received, should such actions be in the best interest of MSI, its Client, or the Host Country.

4. Questions
Any questions or clarifications must be submitted via the "Q&A Board" in MSI GRUMP, by the due date for questions/clarifications listed in the "Summary" menu tab. Responses to questions received shall be shared with all interested parties via the Q&A Board forum. 

5. Fraud Reporting 
Should any person demand/request consideration in exchange of this RFP or promises successful selection in exchange for consideration, please contact ethics@msi-inc.com.


III. SPECIFICATIONS

Objective
To support the translation, preparation, implementation, and quality assurance of data collection for an evaluation through 22 FGDs and 30 KIIs in Cahul, Balti and Drochia. The firm will be responsible for translating tools, supporting training and tool testing, conducting data collection, and finalizing and cleaning transcripts. The firm will also remain available for follow-up inquiries for up to four weeks after final submission.
[bookmark: _heading=h.lm3ffy9xxz7k]Key Responsibilities of the Firm
1. Tool Translation (Week 1 & 2: Nov 25-Dec6 2024)
· Attend kick off call with evaluator
· Translate data collection tools (discussion guides, consent forms, etc.) from English to Romanian and Russian.
· Ensure translations are accurate and reflect the intended meaning of the tools, suitable for use with the target audience.
· Submit translations to the evaluator/MSI for review and incorporate feedback as needed.
2. Training and Tool Testing (Week 3: Dec 9th 2024)
· Participate in a 1-day training session in Chisinau, supporting enumerators in understanding tools and protocols.
· Organise and oversee tool testing in Cahul, Balti and Drochia, including conducting one FGD and one KII in each location.
· Incorporate feedback from tool testing into finalised tools.
3. Field Deployment and Transcript Submission (Week 4: Dec 16, 2024)
· Oversee data collection across Cahul, Balti and Drochia, starting simultaneously in all locations.
· Ensure each team conducts up to 4 FGDs or KIIs per day per location.
· Submit transcripts from the first three days of data collection for trainer review nightly.
· Incorporate trainer feedback into subsequent fieldwork.
4. Data Finalization (Week 5: Dec 23, 2024)
· Complete remaining FGDs and KIIs in all locations.
· Ensure transcripts are cleaned, organised, and meet quality standards.
· Submit all cleaned transcripts and files to the evaluator.
5. Follow-Up Period (Weel 6-10: Dec 30, 2024 -Jan 27th, 2025)
· Be available to address follow-up questions from the evaluator.
· Provide additional clarifications, reach out to key informants or FGD participants as needed, and resolve outstanding data issues.
[bookmark: _heading=h.18xbdjahmz1t]


Deliverables
1. Week 1 & 2: Nov 25-Dec 6, 2024
· Translated tools submitted in Romanian and Russian.
2.  Week 3: Dec 9th, 2024
· All enumerators trained and tools tested in Cahul, Balti and Drochia.
· Adjustments to tools implemented based on testing feedback.
3. Week 4: Dec 16, 2024
· Transcripts from the first three days of data collection submitted nightly for trainer review.
· Feedback from the trainer incorporated into ongoing data collection.
4. Week 5: Dec 23, 2024
· All FGDs and KIIs completed.
· Final cleaned transcripts and associated files submitted to the evaluator.
5. Week 6-10: Dec 30, 2024 -Jan 27th, 2025
· Support for follow-up inquiries from the evaluator, including reaching out to participants if required.
[bookmark: _heading=h.xqok4l2b3x5v]Proposed Workplan
Week 1 & 2: 
· Translate all tools into Romanian and Russian and submit them for review.
[bookmark: _heading=h.m61npdexrxlo]Week 3: Training and Tool Testing
Day 1 (Monday):
· Enumerators attend a 1-day training session in Chisinau.
Days 2–5 (Tuesday–Friday):
· Tool testing in Cahul, Balti and Drochia (one FGD and one KII in each location).
· Finalise tools based on testing results.
[bookmark: _heading=h.4u4a51yotv8l]Week 4: Field Deployment and Transcript Review
Day 6 (Monday):
· Begin data collection simultaneously in Cahul, Balti and Drochia.
· Submit transcripts  from Day 1 efforts for evaluator review.
Days 7–8 (Tuesday–Wednesday):
· Continue data collection and submit transcripts nightly for trainer review.
· Incorporate feedback into ongoing efforts.
Days 9–10 (Thursday–Friday):
· Continue data collection in all locations, completing up to 4 FGDs or KIIs per location per day.
[bookmark: _heading=h.fcwad2wyfq7r]Week 5: Data Finalization
Days 11–15 (Monday–Friday):
· Finalise remaining data collection efforts.
· Clean and organise transcripts.
· Submit all transcripts and files to the evaluator by the end of the week.
[bookmark: _heading=h.35239q5539vw]Weeks 6-10 Post-Submission
· Address follow-up questions from the evaluator as required.
· Provide clarifications and conduct additional outreach to participants if requested.
[bookmark: _heading=h.gwr4qh7rclp]Expectations of the Firm
· Timeliness: Deliver all required translations, transcripts, and final files on schedule.
· Quality Control: Ensure high-quality translations, transcripts, and adherence to data collection protocols.
· Flexibility: Respond promptly to trainer and evaluator feedback during data collection and follow-up periods.
· Coordination: Maintain regular communication with the trainer and evaluator to address challenges and updates.


Minimum qualification criteria for applicant companies:
· Minimum 5 years of experience in similar services in the Republic of Moldova.
· Past performance information – 3 reference letters (resulting from accounting provided for donor’s or other relevant services) from the past 5 years.
· The company/organization with an active SAM.gov registration.
Documents to be submitted:
· Company’s / organization’s profile.
· Copy of Company’s Registration Certificate. 
· Copy of business license if applicable. 
· Source, Nationality, and Availability for Purchase form filled and signed. 
· A detailed description of services, including risk management and quality assurance mechanisms
· Past performance information – 3 relevant reference letters from the last 5 years (related to similar accounting services). Contact details of reference providers should be included.
· Information on subcontractors (copy of registration certificate, licenses, relevant experience) if applicable. 
· Financial quotation in MDL only, without VAT, based on a detailed costs breakdown. No other currencies accepted.

IV. PREREQUISITES CERTIFICATION
THIS SECTION MUST BE COMPLETED ONLINE VIA MSI GRUMP. IF YOU ARE UNABLE TO PROVIDE A QUOTATION USING MSI GRUMP, PLEASE COMPLETE THIS SECTION HERE AND INCLUDE A SIGNED COPY ALONG WITH YOUR QUOTATION 
SOURCE, NATIONALITY, AND AVAILABILITY FOR PURCHASE
Offerors are required to submit information regarding the nationality of the firm for both commodities and services (Section A).  In addition, for commodity solicitations, the Offeror is required to also provide Source information regarding the commodities required in the solicitation and confirm that they have the commodities available for sale at the time of purchase (Section B).

SECTION A: NATIONALITY OF OFFEROR
This is to certify that the Offeror of the services and/or commodities required in the solicitation is (check applicable box and enter name country which applies):
                                         
	|_| A corporation or partnership organized under the laws of the country of       
	                                                            .                               
|_|  A controlled foreign corporation of which more than 50% of the total combined voting power of all classes of stock is owned by United States shareholders; or

|_| A joint venture or unincorporated association consisting entirely of individuals, partnerships or corporations. If so, please describe the citizenship or legal status of the individuals, the legal status of the partnership or corporations, and the % voting power of the corporations:                                                                                                                                                                                                                                                                                                                     

SECTION B 
1. SOURCE[footnoteRef:1] (FOR COMMODITIES AND SHIPPING SERVICES ONLY) [1:  Source means the country from which a commodity is shipped to the Offeror or the cooperating country if the commodity is located in that country at the time of the purchase.] 

By signing this form, the Offeror certifies that the SOURCE of the commodities or the shipping services to be provided under this solicitation is       (country name).

Note: If the commodities are available for immediate purchase, their source is the country in which the commodities are to be purchased.  For example, if computers are available in a store in Indonesia for immediate purchase, the source of the commodities is Indonesian.
      
2. AVAILABILITY FOR PURCHASE OF COMMODITY
Are the commodities currently available in your store in the requested quantities for immediate purchase?

|_| YES       |_| NO

AUTHORIZED COMPANY SIGNATORY
	COMPANY          
	NAME 
	TITLE 

	SIGNATURE

	DATE
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