
	Job Title
	Livelihoods coordinator

	Classification Level
	National Staff

	Organizational Unit / Duty Station
(Department / Regional Office / Delegation... etc.)
	Moldovan Red Cross Society Headquarters, Chisinau 

	Immediate Supervisor’s Title
	Executive Director

	Technical Manager’s Title 
(if applicable)
	Programme Director



Job purpose
	The Moldova Red Cross Society (MRCS) was established in 1992 and is recognised as an auxiliary to the public authorities in the humanitarian field. MRCS became a member of the IFRC in 2001 and maintains close cooperation with the IFRC, the ICRC, and multiple Partner National Societies. 
MRCS has a strong nationwide presence, with 21 branches, 65 professional staff, and approximately 1,550 volunteers, enabling community-level outreach across the country, including in urban centres and underserved regions. This footprint positions MRCS as a trusted community intermediary, particularly well placed to reach vulnerable groups.
MRCS’s strategic direction is guided by its Strategic Development Plan and the IFRC Network Country Plan 2025-2027. In the livelihoods domain, MRCS increasingly focuses on economic empowerment, employability, and income generation, with particular attention to displaced Ukrainians, women, and vulnerable host communities.



Job duties and responsibilities
	Objectives:
· Ensure timely, efficient, and high-quality implementation of the “Resilient Livelihoods for Displaced Ukrainians and Members of Host Communities in Moldova” project in line with donor agreements, Red Cross standards, and organizational procedures. 
· Support the development and expansion of the MRCS livelihoods programme and sustainable livelihood initiatives. 
· Strengthen economic resilience, employability, entrepreneurship, and social inclusion of displaced persons and vulnerable host community members. 
· Ensure effective monitoring, evaluation, learning, accountability, and reporting of project activities and results. 
Tasks:
· Lead the overall coordination, implementation, and day-to-day management of the livelihoods project. 
· Develop detailed workplans, implementation schedules, budgets, and tracking tools to ensure achievement of project objectives and indicators. 
· Maintain active coordination and communication with MRCS management, Austrian Red Cross project teams, donors, local authorities, and relevant stakeholders. 
· Collaborate closely with programme, finance, MEAL, logistics, and branch teams to ensure integrated and efficient project delivery. 
· Ensure timely preparation and submission of narrative and financial reports in compliance with donor and MRCS requirements. 
· Monitor project progress, analyse results, track indicators, identify implementation challenges, and propose corrective actions where necessary. 
· Conduct needs assessments, labour market assessments, and stakeholder mapping to inform livelihoods interventions and programme design. 
· Support the planning and implementation of livelihood activities including entrepreneurship support, vocational training, employment support, small business development, and income-generation initiatives. 
· Provide technical guidance to beneficiaries in refining entrepreneurial ideas, developing business plans, and establishing sustainable business development strategies. 
· Develop and improve tools, guidelines, SOPs, and systems supporting livelihoods, entrepreneurship, employment, and cash-based initiatives. 
· Support MRCS branches in developing financially sustainable community-based services and social enterprise initiatives. 
· Establish and coordinate a pool of mentors, trainers, coaches, and local experts to support entrepreneurship and employment activities. 
· Facilitate training sessions, workshops, mentoring activities, e-learning initiatives, and the use of digital tools for skills and capacity development. 
· Build and maintain partnerships with government institutions, NGOs, private sector actors, vocational training centres, financial institutions, and employment agencies. 
· Conduct research and identify funding opportunities, grants, and support mechanisms for social entrepreneurs and innovative start-ups. 
· Ensure compliance with donor regulations, procurement procedures, safeguarding standards, and Red Cross policies and principles. 
· Promote accountability to affected populations, inclusion, gender sensitivity, protection mainstreaming, and community engagement throughout programme implementation. 
· Support knowledge management, documentation of best practices, lessons learned, and programme visibility activities. 
· Ensure continuous learning, innovation, and improvement of livelihoods activities and programme approaches. 



Duties applicable to all staff
	1.
	Work actively towards the achievement of the MRCS operational and strategic goals 

	2.
	Abide by and work in accordance with the Red Cross and Red Crescent principles.

	3.
	Perform any other work-related duties and responsibilities that may be assigned by the line manager.




Position Requirements
	Education
	  Required
	Preferred

	University degree, preferably in the field of business administration, public health, international development or similar
	
	

	Experience
	
	Required  
	Preferred

	At least 3 years’ project management experience
	X
	

	Experience within RC/RC environment, nationally or internationally
	
	X

	Experience in working as project manager in livelihoods/social sector
	
	X

	Knowledge and Skills
	Required  
	Preferred

	Proven project cycle management skills
	X
	

	Proven organisational, coordination and communication skills
	X
	

	Energetic, proactive, and oriented to problem solving
	X
	

	Excellent skills in teamwork
	X
	

	Dedication to Red Cross/Red Crescent fundamental principles
	X
	

	Languages
	Required  
	Preferred

	Excellent written and oral communication skills in English and Romanina
	X
	

	Good command of Russian and/or Ukrainian language
	
	X

	Competencies (to be filled in by HR)
	
	

	Core Competencies
· Commitment to the Fundamental Principles of the Red Cross and Red Crescent Movement
· Integrity, accountability and ethical conduct
· Respect for diversity and inclusion
· Teamwork and collaborative approach
· Strong communication and interpersonal skills
· Community and beneficiary-oriented approach
· Adaptability and resilience in humanitarian contexts

	Functional Competencies
· Accountability and beneficiary-focused approach
· Commitment to humanitarian values and principles
· Collaboration and teamwork
· Coordination and partnership building
· Community engagement and inclusion
· Planning and results orientation
· Problem solving and adaptability
· Effective communication and relationship management
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